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Definitions  

  Complainant- person filing a complaint against the District.  

Division 22- the educational standards that the State of Oregon has determined 
must be met in order to be a standard school district.  

Final Decision- the written decision from the District that settles a matter at the 
District level.  Some Final Decisions have additional appeal rights to other 
agencies.  

Affirmed- the decision made after a review of the evidence that there is reason to 
believe that a violation of state or federal law or District policy has occurred.  

Not Affirmed- the decision made after a review of the evidence that a violation of 
state or federal law or District policy has not occurred.  

We know that when families are engaged with their children’s schools, children are 
more likely to have academic success, graduate from high school, develop 
selfconfidence, and demonstrate strong social behaviors. When we put children at 
the center of our decisions and actions, we can deliver better experiences for all 
students and families. We also know that our school district can be complex and that 
families and students will have questions and sometimes concerns about our 
curriculum, classrooms, programs, and other experiences.  

  
Portland Public Schools welcomes expressions of concern as opportunities to learn, 
clarify our intentions, and engage in continuous improvement to benefit all students. 
We welcome those conversations and expect that all adults, including PPS 
educators and other staff, will model our core values--including respect, 
relationships, honesty and integrity, collaboration, and a strong commitment to 
racial equity and social justice--when we have those conversations.  

When a student or family has a concern, we encourage a direct conversation with the 
educator or department directly involved in the issue. There are many other District 
staff who may be able to help, too, including administrators who oversee specific 
schools or departments. The District also has a District and Family Liaison, who can 
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etc.), special education programs (but not individual complaints), 
health and safety, equitable education opportunities, sports 
safety, restraint and/or seclusion, bias or discrimination in 
education, retaliation against a student or parent/guardian, and 
failure to investigate complaints of bias.   
If a complainant is not satisfied after exhausting the District’s     
complaint procedures, the District fails to provide a written decision 
within 30 days of submission of the complaint at any step, or the 
District fails to resolve the complaint within 60 days of the initial 
filing of the complaint, complainants may appeal the District’s final 
decision to the Oregon Department of Education.   

(b) Because complaints can be an important indicator of the health 
of an organization, the Superintendent will provide to the Board 
at least annually data on (1) Division 22 trends, emerging issues, 
and District responses, as well as an assessment of the formal 
complaint process; and (2) a summary of complaints that are not 
governed by a process that is required by statute or regulation 
(e.g., Title IX) that have been filed using the District’s complaint 
process concerning matters that affect more than an individual 
student or school.   

(c) The District shall provide training for designated District staff  
on how to handle Formal Complaints under Division 22.  

   
II.          TIMELINES FOR ALL COMPLAINTS  

A. In order to investigate a complaint while memories are recent 
and witnesses and documents are likely more available, a complaint 
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2. Within one year after the affected student has      
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Board members about new Division 22 Formal Complaints that 
are filed.  

To make the process as fair and transparent as possible, the 
District will provide a written overview of the structure and format of 
the hearing to the complainant, the ability to submit additional 
material 24 hours before the hearing, as well as whether the 
session is open or closed to the public and/or media. The 
complainant may provide testimony when the complaint is heard. 
The Board shall issue a final decision after the hearing that the 
District’s Step 1 decision is:  
  

1. Affirmed and no further action will be taken;  
  
2. Not affirmed in whole or in part and may direct the 

Superintendent to take alternative steps or other 
courses of action.   

   

With agreement from the complainant, the Board may hold the complaint 
in abeyance until a certain date or event.  

The District will make all reasonable attempts to schedule a special 
meeting to consider the appeal of the Division 22 Formal Complaint at a 
time that is convenient for the complainant.  If, after multiple attempts and 
at least 90 days has passed since the appeal was made, it has not been 
possible to coordinate a time for the meeting with the complainant, the 
Board may meet to consider the appeal on the written materials submitted 
and will give notice to the complainant.  

  
The Board’s final decision shall be communicated to the complainant in 
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